
WELCOME

WHAT’S INSIDE?

For a video  
tutorial scan  
the QR code!

MAGIC BOX

Congratulations! You are steps away from accepting credit cards and growing  
your sales!

Simply follow the instructions below and you will be up and running in minutes. If 
you would like our help getting started, please call 888.579.4667 6 am - 5 pm PST.

1. Power Supply (2 parts)
2. Ethernet Cable
3. Dial RJ45 Cable
4. Cable Mount
5. iCT220 with Magic Box

Terminal comes with a Magic 
Box that serves multiple 
purposes:

•	 Ethernet
•	 Dial-up (Phone Cable)
•	 Power 
•	 RS232 Serial (Check 

Reader)

POWER ON
Take the 2 part power 
cable and attach to 
the Magic Box.

PAPER INSTALL
1. Unhinge clam shell, on the back of terminal.
2. Drop paper in.
3. Leave a 1/4 inch of paper outside.
4. Close.
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For questions about your credit card terminal, schedule telephone training, replacing equipment, or ordering supplies,  
our Terminal Help Desk is available to keep your point-of-sale terminals up and running smoothly. 

888.579.4667 x1 – Terminal Help Desk Support   |   TerminalHelpDesk@merchantserviceshq.com   |   888.579.4667 x2 – Customer Service

SETUP GUIDE
GETTING STARTED WITH  
YOUR INGENICO iCT220


